
 

CERBER SIDING WARRANTY PROGRAMS

Standard 25 Colors - 5/25 Year Warranty
Cerber Siding Warranty 5/25-012406 Cerber Siding warrants the coating performance for 25 years from the date of 
application, or for as long as the original owner of the coated siding and trim owns the building on which it is 
installed, whichever is shorter, as provided below.

Warranty Performance
Two Coats Applied over 

Fiber Cement Siding with Poly Pro-Tech™ Package Protection

Durable Protection: In normal usage and weather conditions, this coating will not
blister, peel, or flake.

Non-Yellowing: The coating will not yellow in normal usage and weather conditions.

Washable: Dirt removal will not damage the coating when using a mild detergent,
soft sponge, and hose rinse. Power washing will void the warranty.

Stain Free: Chalk wash down will not discolor surfaces below the siding.

Resists Erosion: The coating will not erode to expose the substrate.

Resists Fading: Color will not fade more than 10 DE units.

If Cerber Siding determines that the coating has failed to meet the terms of this warranty, Cerber Siding, as its sole 
liability and in lieu of any direct, indirect or consequential damages, will supply sufficient replacement paint to cover 
the affected area or, at its option, will credit or refund the purchase price of the defective coating and application. For 
the first five (5) years of the warranty period, Cerber Siding will also cover a pro-rated portion of the application costs 
of any replacement paint, but these costs may not exceed $0.75 per square foot, reduced by 20% per year over a 
five-year period. The percentages of costs of application covered are as follows: year 1: 100%, year 2: 80%, year 3: 60%, 
year 4: 40%, year 5: 20%. Costs of labor (except as noted above) for application of any replacement product are 
specifically excluded from this warranty and are the owner’s responsibility. Cost of replacement siding material or 
other substrate is not included in this warranty. 

CERBER SIDING MAKES NO OTHER EXPRESS WARRANTIES AND DISCLAIMS THE IMPLIED 
WARRANTIES OF MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE.

Rustic Series Warranty Rustic warranty 012406
Cerber Siding warrants the coating performance for 10 years from the date of application, or for as long as the 
original owner of the coated siding and trim owns the building on which it is originally installed, whichever is shorter, 
as provided below.

Warranty Performance
Durable Protection: In normal usage and weather conditions, the coating will not
blister, peel, or flake.

Non-Yellowing: The coating will not yellow in normal usage and weather conditions.

Washable: Dirt removal will not damage the coating when using a mild detergent,
soft sponge, and hose rinse. Power washing will void the warranty.

Stain Free: Chalk wash down will not discolor surfaces below the siding.

Resists Erosion: It will not erode to expose the substrate.

1



 

CERBER SIDING WARRANTY PROGRAMS
If Cerber Siding determines that the coating has failed to meet the terms of this warranty, Cerber Siding, as its sole 
liability and in lieu of any direct, indirect or consequential damages, will supply sufficient replacement paint to cover 
the affected area or, at its option, will credit or refund the purchase price of the defective coating. Costs of labor, for 
application of any replacement product are specifically excluded from this warranty and are the owner’s responsibility. 
Cost of replacement siding material or other substrate is not included in this warranty.

CERBER SIDING MAKES NO OTHER EXPRESS WARRANTIES AND DISCLAIMS THE IMPLIED 
WARRANTIES OF MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE.

Warranty Limitations, Exclusions and Claims Procedure
Warranties do not cover damage or loss of any kind resulting from any of the following:

Improper handling, packaging, storing or shipping resulting in improper drainage,
exposure to standing water, inadequate ventilation, excessive stacking weight, or other
conditions causing blocking, moisture damage, surface contamination from extractive or
wax bleed, efflorescence or other damage;

Improper installation, including failure to follow substrate manufacturer’s installation
recommendations, or installation on poor quality substrate

Exposure to harmful chemicals, fumes, vapors, salt spray, or air pollutants; vandalism or other
abuse or misuse

Improper maintenance including joints, tightening fasteners, removing mildew, touching up
damaged areas, and other appropriate maintenance; or abrasions from rubbing, scratching, dents,
dings, or other causes;

Extreme weather conditions such as hail, lightning, tornado, windstorms and other acts of God;
and any other damage that was not caused by a defect in the coating or application

Substrate failure including cracking or primer failure.

Warranties also exclude all horizontal installations such as decks, roofing, or walking surfaces.

Warranties do not cover smooth face surfaces. They also exclude substrate or primers not applied by

Cerber Siding. Periodic washing is required to remove dust, dirt and contaminates settling on
painted surfaces.

THE LIMITED WARRANTY SET FORTH IN THIS DOCUMENT IS IN LIEU OF ALL OTHER 
WARRANTIES, EXPRESS OR IMPLIED, AND SELLER DISCLAIMS THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

LIMITATION OF REMEDIES
If Cerber Siding determines that the coating has failed to meet the terms of this warranty, Cerber Siding, as its sole 
liability and in lieu of any direct, indirect or consequential damages, will supply sufficient replacement paint to cover 
the affected area or, at its option, will credit or refund the purchase price of the defective coating. Costs of labor, for 
application of any replacement product are specifically excluded from this warranty and are the owner’s responsibility. 
Cost of replacement siding material or other substrate is not included in this warranty.

NO OTHER WARRANTIES
This limited warranty is understood to be the complete and exclusive agreement between the 
parties with respect to warranties, superseding all other discussions and representations, oral or 
written, all other communications between the parties relating to Seller’s warranties of, and
 liability with respect to, the Products. No employee of Seller is authorized to make any warranty 
in addition to those made in this Agreement. Seller is not liable for any warranty Buyer may 
make to any of Buyer’s customers.
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